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Preface

This guide provides information needed to install Oracle Ultilities Work and Asset Management.

Audience

Oracle Utilities Work and Asset Management Upgrade Installation Guide for Windows is intended
for anyone installing Oracle Ultilities Work and Asset Management Release 1.9.0.3 on Windows on

Linux.

Related Documents

For more information on this release, refer to the following related documentation.

Oracle Utilities Work and Asset Management Confignration Guide for Release 1.9.0.3
Oracle Utilities Work and Asset Management Installation Guide for OAS Release 1.9.0.3 on Linux
OS Application Server - New installation on OAS/Linux OS

Oracle Utilities Work and Asset Management Installation Guide for OAS Release 1.9.0.3 on
Windows OS Application Server - New installation on OAS /Windows OS

Oracle Utilities Work and Asset Management Installation Guide for Weblogic Release 1.9.0.3 on
Linux OS Application Server - New installation on WebLogic /Linux OS

Oracle Utilities Work and Asset Management Installation Guide for Weblogic Release 1.9.0.3 on
Windows OS Application Server - New installation on WebLogic / Windows OS

Oracle Utilities Work and Asset Management Online Help for Release 1.9.0.3
Oracle Utilities Work and Asset Management Quick Install Guide for Release 1.9.0.3
Oracle Utilities Work and Asset Management Release Notes Guide for Release 1.9.0.3

Oracle Utilities Work and Asset Management Upgrade Install Guide for Release 1.9.0.3 on Linux
OS Application Server

Oracle Utilities Work and Asset Management Upgrade Install Guide for Release 1.9.0.3 on Windows
OS Application Server

Oracle Utilities Work and Asset Management User Guide for Release 1.9.0.3

Oracle Application Server: hitp:/ | www.oracle.com/ technetwork | middleware/ ias/ documentation/
indexc.html

Oracle Weblogic Server: http:/ [ wwmw.oracle.com/ technetwork [ middleware/ weblogic/ documentation/
indexc.himl
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Conventions

The following text conventions are used:

Convention Meaning

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a
paragraph, URLs, code in examples, text that
appears on the screen, or text that you enter.
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Supported Platforms and Hardware

Requirements

This section provides information regarding the operating systems and servers on which this

release has been tested and certified.

Supported Platforms

The installation has been certified to operate on many operating system, application server, and

database server combinations. See below for details on the browser, operating system and

application server combinations on which this release has been tested and certified. If you are

consulting this matrix in between releases (including service pack and patch releases), you should

contact customer support for the most up to date version.

Operating System for the
Application Server

Chipset

Application Server

Database Server

Client Operating
System

AIX 5.3 (64-bit) TL11 Power 64-bit  Not Supported

AIX 6.1 (64-bit) TL4

HP-UX 11.31 (64-bit) Itanium Not Supported

Oracle Enterprise Linux 5.4 (64-bit) x86_064 Oracle Application

Red Hat Enterprise Linux 5.4 (64-bit) Server v10g (10.1.2.3)
Weblogic Server
10.3.4/Forms 11g
11.1.1.4

Sun Solaris 10 (64-bit) SPARC Not Supported

Windows 2008 Server Enterprise x86_064 Weblogic Server

Edition SP2 (64-bit) 10.3.4/Forms 11g
11.1.1.4

Windows 2003 Server Enterprise x86_064 Oracle Application

Edition SP2 (64-bit and 32-bit) x86_32 Server v10g (10.1.2.3)

Supported Oracle
Database vetsions
include 10.2.0.4,
11.1.0.7, and
11.2.0.1,
Enterprise or
Standard Edition.

Windows XP x86
SP3 (32-bit)

Windows7 x86
SP1 (64-bit and 32-
bit)

Windows Vista
x86* (64-bit and
32-bit)

Oracle Enterprise
Linux 5.4 (64-bit)

Client Operating System Specific

Browsers

* Internet Explorer 7.x(32-bit) - not supported on Linux client

Oracle Utilities Work and Asset Management - 7
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* Internet Explorer 8.x (32-bit) - not supported on Linux client
*  Morzilla Firefox 3.6.x (32-bit)
*  Motzilla Firefox 4.0 (32-bit)

Java
*  Java Virtual Machine Plug-in for Browser - Sun Java Plug-in v1.6.0_26 (32-bit)

Application Server Specific

Java
* JDBC Driver - 10.2.0.4

Mobile Operating Systems
e Windows Mobile 6.5

VM Products
. Oracle VM 2.2

Notes
*  Oracle VM may be used to create a virtual machine for either the database or application
server operating system. Refer to the Oracle VM Release 2.2 documentation for more
information about using Oracle VM.

*  Barcoding, Mobile and Charts are not supported on Linux. The supporting software
required to run these add-ons (such as rfgen and IIS) does not work with Linux.

*  *Windows Vista to be de-supported in a future release.

Support for Software Patches and Upgrades

Due to the ongoing nature of software improvement, outside vendors and other Oracle products
will issue patches and service packs for the operating systems, application servers and database
servers on top of specific versions that Oracle Utilities Work and Asset Management has been
tested with.

If it is necessary to apply an upgrade, please do that in a test environment prior to updating the
Oracle Utilities Work and Asset Management production environment.

Always contact Oracle Utilities Work and Asset Management support prior to applying vendor
updates that do not guarantee backward compatibility.

Oracle Utilities Work and Asset Management - 8
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OAS Installation Guide

This document provides information and steps needed to install Oracle Utilities Work and Asset
Management Release 1.9.0.3. Please refer to the appropriate sections based on whether you are
installing on Windows or Linux:

*  Windows Installation Steps

*  Linux Installation Steps

Review this entire guide before you begin your installation. Please also note the following:

*  This guide applies for new installations on an OAS server.

*  Refer to the Supported Platforms and Hardware Requirements section to verify
hardware, software and platforms compatible with this release.

*  Please note that the person completing the installation must have sufficient DBA
privileges. This can be added using:

grant create type to <synergen_schema_owner>;

Required Installation Tasks

The following major steps are required to correctly apply the upgrade:
*  Review the entire Installation Guide

*  Review supporting Documentation as needed. (See the Related Documents section in the
Preface for references.)

*  Complete the Windows or Linux Installation Tasks as appropriate to your operating system
application server.

Target Environment

Throughout this document, reference is made to a ‘target environment’. An ‘environment’ is a
complete Oracle Utilities Work and Asset Management application environment (Oracle Database
instance, Oracle Application Server (forms and reports) instance, SIA instance, Chart Server
instance) configured for a ‘purpose’ such as ‘training’, ‘test’, ‘production’, etc. The installation
program asks you to select the target environment you wish to upgrade.

When upgrading the various components (potentially on different servers), it is essential that you
select the same target environment on each server.

Oracle Utilities Work and Asset Management - 9
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Install Components in Target Environment

Windows Installation
During the installation, you will be asked to run the installation program which will prompt you to
select the component that you wish to install.

Installation Program: ‘setup.exe’ located in the folder where you have unzipped the
downloaded service pack files.

The following must be installed:
*  SIA Application Server 1.9.0.3
*  Oracle Application Server vllg
*  Database Objects 1.9.0.3

You can install the components in any order you choose, but each target environment needs to
have all components installed and you can only install one component at a time.

Linux Installation
If you are installing on Linux, please note that most of the installation steps ate the same.
Exceptions are detailed in the section titled "Linux Installation Steps."

The WAM installation for Linux is delivered in a tar file:
1. Extract the contents of WAM19030.tar.gz to a directory of your choice.
2. After this file is extracted complete these phases to upgrade:

*  Install Application Server Components
*  Install Oracle Application Server Components
*  Install Database Scripts

3. When asked to 'Enter the name of the environment you wish to setup during this installation',
the name entered here will be used to create a number of items, including directory folder
names, Oracle OC4Jinstances, database alias pointers, etc. The name must match the instance
name that was used when creating the OC4J in the Mid-Tier configuration step.

You must use the same 'case' when entering the environment name in all four installation types -
for example, you must enter 'DEMO' in all four installations, and not mix 'DEMO, ‘demo’ and
‘Demo’ -otherwise, you will encounter problems in the application.

Windows Installation Steps

Deploying a fully configured Oracle Application Server 10g consists of two phases. The first phase
installs the Infrastructure components and the second phase installs the Mid-Tier components.

Please fill out the values exactly as identified in this document. This ensures consistent naming
across customer implementations and aids in troubleshooting, When prompted for passwords,
please make note of them and ensure they are consistent throughout the install.

1.0 Infrastructure Installation
1.1 Run the Oracle Installer from the Oracle Application Server CD.
1.2 Click Next on the initial ‘Welcome’ screen.
1.3 The Specify File Locations page opens.
Modify the following and click Next.

Destination

Oracle Utilities Work and Asset Management - 10
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*  Name: Omal0gINF
*  Path: <drive letter:>\ora?0gINF

c,-ﬂ_l:lracle Universal Installer: Specify File Locations

Specify File Locations

Source

Enter the full path of the file representing the product{s) yvou want to install:

Fath: | DaTempias_windows_x86_101202_disk1\Diskistageiproducts xml Browse...
Destination

Enter ar select a name for the installation and the full path where you want to install the product.
MName: | oratgiNF

Path: [ dioratDginF Browse.. |

About Oracle Universal Installer...)l

Help )I Installed Eroducts...)l Back et In=tall Cancel
ORACLE |

1.4 When asked to choose the product to install, select ‘Oracle Application Server
Infrastructure 10g’. Click Next.

3 Oracle Universal Tnstall

Select a Product to Install

~ Cracle Application Server 109
Thiz apticn iz kncn &z the "Oreci Sppication Server Middle-Tier® snd instalis components used for application
depioymert. Included companents are Cracle HTTE Server, Oracke Application Server Comtainers for J2EE (OC4.), Web
Cache, Portal, Wirslesz, Reports Services, Forms Services, Bimcoverer, ard cthers.

® Oracle Application Server Infrastructure 10g

Thiz apticn nztalls Kertty services and i far Oracte ian Server Mickdle-Tiar
‘Servers. This selection ncludss an aption to create a new Oraches internet Cirectory. inchided components are raclks
Dstabase, Oracls Infermet Dreclory, Orack dicstion Server Singh O, Oracks Applicetion Server Certificats

sutboriy snd dtbers.
© Cracle Application Server Developer Kits 10g

Thiz oplion installs AF's and simple devaloper kits. This selection includes the Oracle Application Server Midde.Tier. Thiz
doas nol inciude Cracls Developar Sule products.

Product Languages... |

Help ) Installed Products... Back | et [retall Cancel |
ORACLE
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1.5 Select the Identity Management and Metadata Repository” option as the installation type.
Click Next.

Select Installation Type
Oracle Application Server Infrastructure 10g 10.1.2.0.2

“What bype of installation do you want?
& |dentity Management and Metadata Repository (3 03GE)
Thiz services (Cracle Intemet Divectory, Singls Sign-0n, Delegated
Adminisiration Sarvice, Directory Integraticn Flatform, and Cerfificate Sutharty) snd an Oracke 10.1 .0 4.2 database
cartaning the Oracle Appication Sarver Mstadata Repostary. (Fecuires 1024 MB RAN configured on your machine)
 Idenity Management (1.03GH)
Thiz (3o ohove for
Internet Directory or Certiticate Authorky, you need an exdsting Oracle Agplcation Server Metadats Repasiory. (Requires
1024 ME RAM configursd an your machine)
7 Metadata Repository (3.03GE)
This cption instels @ new Oracle 10,1 0.4 7 datsbngs containing the Oracke Appication Server Metedata Repostory. This

FRepastary con be used by Cracle v services, (Requires 1024 MB
RAM corfigured on your machine)

Installad Broducts... | Eack

Install Cancal

Confirm Pre-Installation Requirements

Warify that you have met all of the i listed below, and then selact all of
tha chackbowes. For datails on performing these chacks, click the Help butlon.

Ifyour computer does not meetthe minimum requirements, you will get erors later in the installation or when
you run Oracle Application Server

Raquirernent Description

] [
Help | Installed Products... | Back | ped ) nsta cancel |

| oracLe = |

1.7 Select configuration options as seen in the screenshot. Click Next.

Select Configuration Options

Select the components that you would like 1o configure and aulomatically star at the end of the installation,
racle Application Server Metadats Repository is always configurad.

Ifyouwant to use an existing Oracle Intemat Directary, then do not select it below. The installer will then
promotyou to entar the lacation of the existing Oracle Intamet Directory.

Arallabla Components: Diescription

I#/| Orscie Application Serv =itory Configures Oracle Application Server Metadata R
[# | Oracla HTTP Sener Serves stalic and mamic Web content
& la Application Se s for ) .d.un-; Aerprisa Java applications
I | Oracle Intemat Directary Configures an LDAP server for identity and secur
I :Orucle Applicalion Serer Single Sign-On Configures a directonye-enabled single sign-on fo
¥ | Orscle Application Server Delegated Administrabio... Provides web-bazed identity and sscurity agmint
I | Oracle Applicalion Server Director ion and .| Enables ditectosy synehronizalion and user and
| oracls Application Server Cartilicate Authority (OC8) |Creates and manages secunty certificates. -
al

Help | Installed Producis.. | nstan | Cancel )
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1.8 Select Automatic as the port configuration option. Click Next.

@ Oracle Universal Installer: Specify Port C sration Options

Specify Port Configuration Options

Select the methad which you want 1o use 1o configure the ports Tor Oracle Applicalion Server 100, Ifyou
dacide to rmanually configure the pors, then you must spacify the port numiers for aach port in 3 texd ke and
enter the filename below.

onfigure Fors

& putornatic

 Manual;

[Darat DpisFistaticnarts.ini Brtrwee

Help ) Installad Products... | Back

zancal

| oracte "

1.9 On the Specify Namespace page, select ‘Suggested Namespace” and click Next.

Specify Namespace in Internet Directory

Specify a location, or namespace, in Oracle Infernst Dirsctory to contain users, groups, and identisy

policies, This will bz the defaull Identity Management Realm
® Suggested Namespace:  [deus,desoracie,des com
© Cystom Namespace: [

Example: de=acme,de=cam

Heln | Installed Products... | Back

Instzll Cancel |
ORACLE'

1.10 On the Specify Database Configuration Options page, set the ‘Global Database Name’
by adding a valid domain name to the ‘orcl” value and change the drive letter for the
‘Database File Location’ to reflect the installation directory. Click Next.

i Dracle Universal Installer: Specify Database Configuration Options

Specify Database Configuration Options

Database Naming
A Global Datanase Mame, frpically of the farm “name.domain”, uniquely identifies an Oracle databasa. In

addition, each databaga I refaranced by 5 laastong Oracle Systam ldentmar (SIC0. Spacify the Global
Datavase Mame and SI0 for this databaze

Global Database Name; [Drl:l s oracle.com I0:  forcl

Database Character Set
The numBer of [anguags groups 1o he stored determing which database character setto uze. See Help” for
the definiion of language groups. For the Unicode datsbase character set, selact"Unicode Standard UTF-8

AL3ZUTFE"
Select Database Character sel Unicode standard UTF-8 ALI2UTFE &
Database File Location

Use the file systerm for database storage, For best database organization and performance, Oracle
recommends installing database files and Oracle software on separate disks.

Specity Database File Location: |D:\nradaba Browee...

Help Installed Products,. | Back

netan Cancel
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1.11 On the Specify Database Schema Passwords page, choose either option for specifying
database passwords. Click Next.

Specify Database Schema Passwords

The Startar Database contains pra-ioaded schemas, most of which have passwords that will expive and be
locked at the end of installation. Ater the instaliation 1= complate, you must unlock and 381 new passwords for
those accounts you wish 10 use. Schemas used for the database management and postinstall funclions are
tefl unlocked, and passwards for these accaunts will nol expire. Specify the passwords for these accounts.

© Lse different passwords for these accounts

Uger Marme Enler Pagseysard Canfirm Paseyard
=i}

SYSTEM

|
e 7

® Use the game password for all the accounts

Enfer Passward, === Confirm Pagsword,  [<

| Back Me ) Installl | Cancal

1.12 On the following screen, specify the instance name as Oral0gINF and enter a valid
password (note down these values for future). Click Next.

Specify Instance Name and ias_admin Password

All Oracle ion Server inzstalled on & host must have unique names. The
hostname and domain name of the host are appended fo the instance name.

Each Oracle Apglication Server Infrasiructure Instance has Its own password, ragardless of which user
i are not sharad across instances, even if the instances ware installed

by the same usar,

The rmust have a ol & i A i an ,and al least
ohe ofthe characters must be @ number.

Adrministrator Usamame: ias_adrmin

Instance Name: [orat i

ias_admin Password: llmwo»

Confirm Password, ﬁ

Help | Installed Products... | Back ] Me ) nstal gancel |

- ST AT

1.13 Review the summary of what will be installed and click Install.

Summary
Oracle Application Server Infrastructure 10g 10.1.2.0.2

Global Settings
':Sourt & Chatempias_windows_xB6_10120Z_diskiDizkliztagaiproducts sml
Cracle Home: DAoral 0gINF (Ora10gASINF)
Type: ldentity and Metadata
Product Languages
L English
Space Requirements
tc ARequirad G1MB (includes GOME tamporary - Available 529468
DARequired 2 86GE | Available 56 27GE
Hew Installations (320 products)
-A0F Business Componants Config Assistant 1001 20,2
ADF Business Components Config Assistant for agent 10.1.2.0.2
ADF Business Componants Runtima Library 10.1.2.0.2

Help 1 Installed Products., | Back (e Cancel |
= —
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1.14 The install process begins.

Install

“ Copying files for 'Sun JOK 1.4.2.0.6°
Setup pendng,

Configuration perdng...

copying tooks jar

| %

*fou can find a log of this nstal session o

CProgram FilesiOs -03-20_03-32-24PM Jog
Help nstalled Produets Back e Ihstall Zar
ORACLE

1.15 You are prompted for the location of Disk2. Navigate to it using Browse and click OK.

1.16 You are then prompted for the location of Disk3. Navigate to it using Browse and click
OK.

1.17 The database creation commences based on attributes provided earlier in the installation
wizard.

~airacke Universal Installer: Conligus ation Assistants s e

B Database Configuration Assistant

" Copying database files

T Craating and starting Cracla instance
I o compleling Database Creation 1=
m Running Custam Seripts .
@ o "]
= long database creation in progress |
 H
1= — 33% 1 "‘!‘
el O =
Dietail a3
| Zonfiy e
i
LalF[<TH |
[}
Help | Installed Eradiicts dack [sEnt Inztall Cancel

ORACLE'

1.18 After the database step is completed, the Configuration Assistants screen shows the
status of the Infrastructure components as they are installed.

-acle Universal Installer: Configuration Assistants

Configuration Assistants

The fallowing configuration assistants will conflgurs and siart the components you selectad earlier.

Tool Mama Status | Type
™ Infrastrechure Instance Configuration Assistant
™ Dslegated Administration Servica Configuration Assista Succesdad Recommanded
™ oracle Serer Succeeded Recommanded

™ Single Sigr-0n Configuration Assistan
W Inir ¢

¥ 0C4 Instance Configuration Assistant Fendin Recommenged

By
Dretails (see full log a1 C1Program FilestOraclednveniondlonstinstallactions 2007-03-20_03-32-24FM log):
oral0gINF 2>
JaAS-CA: default realm=us E
LJAAS: C “f Idap.user= = ribest,
cn=0racleConted, ldap. =T providertype = LOAP, realm.defauli= us, }

o Eraducls

Help | In Back || mew el | cancel

oRACLE
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1.19 At the completion of installation, make note of the URL at the bottom of the screen.
This URL enables access to the EM console to manage the Infrastructure environment.

End of Installation

The of Oracle Apj Server 10g was
Please remember...

The foliowing JZEE Applications have been deployed and are accessible 3t the URLs =
listed below

ouUr database confguration Mies have been installzd in O: while other components
selected for installation have been installed in Oora10gINF. Ee cautious not to
accidentally delete these configuration files.

Use the following URL to access the Oracle Enterprise Manager 100 Application
Server Control Console :

<[RtpiAsphrome us oracle.com: 18100

Click the Release Information button 10 view current release information,

Beleasa Information... |

Help | Installad Products... )'I Eack | et Install

1.20 Click ‘Exit and then Yes’ on the confirmation window.

2.0 Post Infrastructure Installation

After the Infrastructure installation is complete, log into the Oracle Application Server 10g
Enterprise Manager Console to validate that required services are up and running.

2.1 Open Internet Explorer and enter the URL from the Infrastructure summary screen. A
login window opens.

2.2 Enter in the ias_admin user and password defined during the Infrastructure installation.

| &

Oeck - 3 - (=] [F 0 |- seach i pavories 8| (3 S [ - |
Ageress [{E] bk fjoumanoiE10L0 ~igs o »,
=

Lser name: [l =
Bavewrd: wearernasl
I Eemember vy passwced

I
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2.3 Click the link that contains the Oracle Home ending in ‘INF’.

met Enplorer

- - |
— == NI
Topokoa: Pralimmess b
T
Farm; orcl.us,oracle.com
Instances can be grouped and managed tngsther by confiquiing stardalons insances in 2 common rpository. This collactian of
instances i known &5 an Oracle Application Server Fam
Repository Typs Databass
Clusters
Create Clustar
Select Name Status Instances
Thien 3 fo clusters ia tha farn
Standalens Instances
The=s instances belong o the farm bul are not part o any chaster
Ain Cluster |
Select N Hest Oracle Home
ouwami? chprallgie
ouwamil? choralghiil
Togsleay | Prafasnces | Helg
Copyrghl 1006, 2005, Crinche. 8 rightz reserasd
Bl & i 100 Apgkariian Server Conlrcl
5] JE T & Localintranet ri

2.4 The system components and their status after a successful Infrastructure installation is

displayed.

B L
Qesa - 3 - (o] [F) 60| S seanen i Faveckes ) | 3-

e [E I B i =)
=]

i

System Components
gonants | | Greas OCA) instants

| Stan ) | Stop ) |_Restan ) |_Delate 0C4) Instarca
Siter A | Salact Mond
Mamory Usage

Saloct Name Status Start Time CPU Usaga (%) M8y
T HITE_Semsr £+ Feb 11,2006 11:58:26 AM o 15.66.
T e Dirsclor A+ Feb 11,2006 11:50.38 AM ooz 1.44
T Qcd) SECURITY 1+ Feb 11,2008 11:58:29 AM 0oo 1966
F  Single SxrOn s Y s HiA
T Manggames 1+ Feb 11,2008 11:55:14 AM oo 10206

& TIP This table containg ordy he ansbded comparsnts of the apg
anaslad can be staed or stoppad

ation senar Only comaonants that have the chackbog

Related Links

« Erpcoss Wanagament + A bistrics
Home | JIEE Applicalions  Podz  Infostucture  EackupiBocovesy

Loz | Topolcery | Freforsaces | Help

Cogwright @133, 2008, Cracke, A rights rsmeved
At Qrnchs Endergeizs Mansasr 103 Ace v Conknl

al | e

] bore T R Local intranet 4

3.0 Mid-Tier Installation

Before you install the Mid-Tier components, you must have successfully installed Oracle
Application Server 10g Infrastructure.

The Mid-Tier install provides the forms and reports function used by Oracle Utilities Work and
Asset Management application. Even though the Mid-Tier can be installed on a different server
from the infrastructure, it is not necessary to do so. Further, all testing and certification has been
performed with both Infrastructure and Mid-Tier components on the same server. Please note
that an install of the Mid-Tier requires a successful install of the Infrastructure, otherwise the Mid-
Tier install will fail.

3.1 Run the Oracle Installer from the Oracle Application Server CD.

3.2 Click Next on the initial “‘Welcome’ screen.

3.3 On the Specify File Locations page, modify the following parameters and click Next.
Destination:

*  Name: Oral0gMID
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*  Path: <drive letter:>\ora70gMID

Specify File Locations

Source

Enter the full path afthe file representing the product{s) you vant 1o install:

Path: | DT emptas_windows_ed6_1 01 202_disk1\Disk] stageiproducts.sm Browse... |
Destination

Enter or select @ narme for Ihe installation and the ull path whene you want 1o install the product.

Mame: | oral0gMiD =

Path [giora10gMID x| Erowse. |

About Qracle Universal Installer... |

Help ) Installad Eroducts... } Back ] et ) [netall | Zancal J|

| orAacte —————————————————"—

3.4 When asked to select the product to install, select “Oracle Application Server 10g’
option. Click Next.

3.5 Select ‘Business Intelligence and Forms’ option as the installation type. Click Next.

Select Installation Type
Qracle Application Server 109 10.1.2.0.2

‘“Wat type of installztion do you want?
 J2EE and Web Cache (&13MB)
Wistals and Configares: Cracle HTTP Server, Orack Applcation Server Cominees for JIEE with J265 1.3 and Wt
Services testures, ed Web Cache, (Requines 512 MB RAM configuned an your maching)
© Portal and Wirslass (959ME)
Wtals and configures Portsl . Mo instels and Y2EE avd
i rricils t Oracle Appicali var ard Metacita

Repository). (Recures 1024 MB RAM configurad on your maching

and Farms (1.
Instals and contigures Discaverer, Personalization, Reports Sarvices and Forms Services companents. Also instals and
cantigures the Portal and Wirsless and the JEEE and Veb Cache camponents. This mickdie tier type regures Oracke
Appiication Server (identty (Requires 1024 M8 RAM contigured on
o machine)

Help | Installed Products... | gack | mMea | instal Gancel |

ORACLE'

3.6 Confirm that the user performing the install has administrator privileges and click Next.
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3.7 On the Select Configuration Options page, select the items as seen in the screenshot
below. Click Next.

c,-ﬂ_l:lracle Universal Installer: Select Configuration Dptions

Select Configuration Options

Selectthe components that you would like to canfigure and automatically start atthe end of the installation.

Ifyou do notwant to canfigure these components at this time, you can do so after installation by following the
canfiguration steps inthe documentation of each campanent.

Qracle HTTP Server, Oracle Application Server 10g Weh Cache, and Oracle Application Server 109 Containers
for J2EE are always configured.

Available Components: Description =
¥ | Oracle Application Server 10g Weh Cache Accelerates the delivery of both static and dynam
W | Oracle Application Server 10g Partal Frovides a single point of access to all infarmati
[T | Oracle Application Server 10g Wireless Delivers any content to any device aver any netwd
[ | Oracle Application Server 10g Discoverer Enahles ad-hac Bl analysis - Configures Discove
[ | Oracle Application Server 10g Personalization Delivers real-time personalized content - Configy
W | Oracle Application Server 10y Reports Services Enahles web reports publishing - Configures Re

Help )I InstalledEroducts...)l Back | et )I In=tall Cancel
ORACLE |

3.8 Select Automatic as the port configuration option. Click Next.

3.9 On the Register with Oracle directory page, enter the server name where the
Infrastructure components were installed and “389” as the port. Click Next.

e Oracle Universal Installer: Register with Orache Internet Directory

Register with Oracle Internet Directory

To register this instance of Oracle Application Server 10g with an existing Oracle Intamet Directory, enter the
hostame and portwhere Oracla Intemnat Diractory I2 located.

Host [spl-rorme us.oracie com

Pott: BT

™ Use only SEL connections wilh this Oracle Intermel Direclory

Help | Installed Eroducts... | Bark | yem
ORACH

nstal Cancel
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3.10 On the Specify OID Login page, enter the password established when specifying the
instance name and password for the Infrastructure install. Click Next.

¢ DID Laogin

Specify OID Login

Eriter your usemama and paseward 1o connectlagin ta the Oracle Internet Directory st the hostname and port
spl-rame us.oracle.com:38%. You need to be the Cracle Intarned Cirectory Superuser or a Single Sign-On
user, Use cn=orcladmin as the usemame ifyou are the Oracle Intemel Directory Superuser, Use your Singla
Slgn-on usemams if you are a Single Sign-0n user with the appropriate install privileges.

Usemame: [en=orcladmin

Password,  [eems

Help | Installed Products. Eack Nedt | [rstall cancel |

3.11 Confirm the Database Connect String on the Select OAS Metadata Repository page.
Click Next.

Select Oracle Application Server 10g Metadata Repository

Select the Oracle Application Serer 109 Metadata Repository that yvou want 1o use for this installation, The
forrnat of the database entries below 13 s fallows:
hostnams : port : global database name : senice nams

Database Connect Siring [snl— Tome.us. oracla com:1 521 jorl.us.oracle. com:onl ug oracle.com ]

Help | Installed Products... | Eack Install LCancel

" orAcLe  ————— ———————————

3.12 On the Provide Outgoing Mail Server Information page, leave the value blank as this
mail service is not used and click Next.

Provide Outgoing Mail Server Information

Entier lhe oulgoing rmail (SMTF) server o be used by Oracle Application Sereer 100, You can leae i feld
blank and proceed with the installation, bul you cannot distribute reports via e-mail until this information is
configured.

Help | Installed Eroducts.., f Cancel |
[ orace
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3.13 Specify the instance name as Oral0OgMID and enter the password (note these values),
and click Next.

Specify Instance Name and ias_admin Password

All Dracle Application Server 10g instances installed on a host rust have unigue names, The hostname and
domain narme af the host are appanded to the Instante name.

Each Oracle Application Server 10g instance has it own pagsword, regardiess ofwhich uger performed e
installation. Fasswords are not shared across instances, even if he instances wers installed by the sama

user,
The st have & ol § 3 30 . and 3t laast
oni af thi: characlins must bie 3 number

Administrator Usemame: ias_admin

Instance Name;

[oeat DomIn
ias_admin Password; [
Conflrm Password: 'vvrvvvv-l

Halp | Installed Erodu

Eack | Met | Install | Cancel |

OoRACLE

3.14 Review the installation summary and click Install.

sal Installer: Sunmary

Summary
Oracle Application Server 10g10.1.202

Global Setlings
':Soume: Cibampias_windows_x86_101202_disk1'Disklistagstorotucts xmi
Dracle Home: Dhorad 0gwID (Oral DaASMIDD
Installation Type: Business Intelligence and Forms
Prosduct Languages
LEngli::h
‘Space Requirements
|:C:\ Required 92ME (includes J0ME tamporany - Available 528468
D Required 1, 10GE | dvailable 55 00GE
Hew Installations (201 products)
ADF Business Componants Condig Assistant 1001.2.0.2
ADF Business Components Conlg assistant for agenl 101,20 2
ADF Business Components Runtime Library 10.1.2.0.2

B i m i i i P = fm Prm o B A4

Help | Installed Eroducts...

1 Eack | [deat

Gancel |

oRACLE I

3.15 The install process begins.

g Drache Univ ]

Install

“ Copying files for 'Sun JOK 1.4.2.0.6°
Setup pendng,

Configuration pendng...

COPYIng Toois jar

| | 4%

“fou can find & log of thiz skl session et
CProgram Filesis

-03-20_03-32-24FM Jog

Help nstalled Producls Back

ORACLE

nstall

3.16 You are prompted for locations of Disk2 and Disk3. Navigate to these locations using
Browse and click OK.
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3.17 The Configuration Assistants screen shows the status of the Mid-Tier components as
they ate installed.

Configuration Assistants

The fallowing configuration assistants will configura and start the componanis you selectad earliar.
Tool Mame

Status. Type
™ HTTP Serer Conliguration Assistant S|
™ ADF Business C c Azsistant |
™ oracle Server Instance C Assist
1™ Oracle Appli Server Use [=
e Application Server mod_osso Configuralion A5 In progress Recommended
[7 Portal Configuration Assistant Panding.. Racommendad =

Retry

Details (see full log at CWPragram FilesiOl

0 2007-03-21_08-40-52AM log):
oral0gMIc [«
MAAS-CA: default realm=us

LIAAS: C i | ldap.user= icati j e AT C onend,
cr=products cn=0racleConted, [dap password = === provider e = LDAP, realm default= us, ]

Help ] Installed Eroducts... | dack [zt [metall | Cancel

3.18 The final page is displayed after completion of the Mid-Tier components installation.

Make note of the URL. This URL enables access to the EM console to manage the Mid-
Tier environment.

S Orache Universal Installer: End of Installation

End of Installation

The i ien of Oracle

p ion Server 10g was successful.
Flgase rememoer

Lise the following URL to access the Oracle Enterprise Manager 10g Application
Server Control Console |

d—'_'_'_'_'_—\_\_\_\_\_\_"\—\
http-ispl-rome us oracle com 18101 >

The rollowing information is available in:
Crvora ] OghiiDunstainseupinto bt

Cracle Application Server 100 10.1.2.0.2 Usemames and Defaull password
information: Please refer to the Oracle Application Server 10g Administrator Guide

Click the Release Information button to view cument relaase Infarmation.
Release Information ..

Help _',I Installed Froducts... | Back Hex Install
ORACLE |

3.19 Click Exit and Yes on the confirmation window.

4.0 Post Mid-Tier Installation

After the Mid-Tier installation is complete, log into the Oracle Application Server 10g Enterprise
Manager Console to validate that required services are up and running,

4.1 Open Internet Explorer and enter in the URL from the Mid-Tier summary screen. A
login window opens.
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4.2 Enter in the ias_admin user and password defined during the Mid-Tier installation.

(Gtodk - O - Gl [ o | Pseoth irwentes @ [0 b B
dufress [0 bt ffoumancz 121017

[Connect to cumaninz

e —

I Bemamber ary passwoed

5] 18101 — I [ [ S Cecdiraret

ES

4.3  Click the link that has the Oracle Home ending in ‘MID’.

A Oracke Enterprise Manager - Farme orclus.oracke.c

Bl Bt wew Favoedes Tock beln |
Ok = D - =) [F f ] seach Sirates £ (3 b (3 -
agaess [E) B=ERER
CRACLE Emerprise Manager 1y =
Application Server Cantrol Toeckire Prefevences Heko
e
Farm: orcl.us.oracle.com
Instances can be groupad and managed togsthar by configunirg standalons instances i a comeon raposiory. This collaction of
instances is known a5 an Dracle Application Sarar Famn
Repostory Type  Database
Clusters
[ Creals Cluster
Sulect Hame Status Instances
There e no cluters in the farm.
Standalone Instances
Thase instancas belong 10 the S but are not pan of any cluster
Join Cluster |
Selact Name Haost Oracle Home
@ A0gIHF g a2 chorsl0gINF
B =
o <_g_|y_tluhﬂl:'_|uxﬂr__ug_) ouwamii2 choral0ghiD
Topology | Breferences | Help
Copryvight 1998, 2005, Orache. A nghts reserved.
aboug 100 Contral
! - ! =
5] CTT et

4.4 The System Components page displays the list of system components and their status
after a successful Mid-Tier install.

Bl Edt Wew Favortes Took  Melp Ll

Qe - Q) - W) 2] G| D sewen o Favertes | (3= 5 [ -

ez | ¥ < B [ =
Systam Companants -]

EnabieDisable Componerts | | Create OC4J nstance |

Sign ) | Slop | | Restar | | Deles O04) nistanes
Seloct &)1 | Selec) Hore
Memuory Usage
ME)

Select Name Status Start Time CPU Usage (%)
T Discowsmr <+ Feb 11, 2008 1:54:20 P 000 0.0
I Fams <+ Feb 11, 2008 1:54:19 P 0.00 0.0
T heme <+ Feb 11, 2008 1:54:22 P 0.0% 070
I HIIP_Sseur 4+ Feb 11, 2008 1:54:20 P 0.04 3235
I QC4) B Forms 4+ Feb 11, 2008 1:54:22 PM o019 5462
T OC4) Podal 4+ Feb 11, 20089 1:54:22 PM 0.08 4755
C OC4) Wisless 4+ Feb 11, 20089 1:54:34 PM .00 80.05
I Podalootal g WA A g
I Espads Ssoar 4 WA A HiA
rip_puwamlz_CealDoiD
™ web Cache 4 Feb 11, 2008 1:54:20 FM 000 T
T wesless 4 Fab 11, 2008 1:50:34 FM 0os FE —
I Management < Fab 11, 2008 15541 PM 0,00 16378

Slgn | | Slop | | Restar | | Delss S04 nistanes

@ TIP This table contains only the enabled components of the spplication serer. Ority companeres that have the checkbox

enabled can be started o stopped -
4 |
Iij [T |8 Local intrane:. A

5.0 Configure Mid-Tier Installation

5.1 Loginto the Oracle Application Server 10g Enterprise Management console and chose
the Mid-Tier link.
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5.2 On the System Components page, click Create OC4] Instance.

System Components

EnabiiDizat] ) Cruats 0E4d instanca)
(Bt ) (Eoog ) (_Restan ) (_Qeiets OC4J nstante i S
Saiect Al | Select blane

Memory Usage
maE)

Salect Hame Status Stan Time CPU Usage (%)
T Discoverer €+ Feb 11, 2008 4 2456 PM 0.00 152
T Foms <+ Feb 11, 7008 4.24:55 PM om oo
C homs 4+ Feb 11, 2008 4:24:59 PM 0m o=tk
I HITE_Sewer < Fen 11, 2008 4:24:66 Pyl 0.0 619
M oCel Bl Foms 4 Feb 11, 2008 42450 PM 006 4300
T oCd) Podal ¢ Feb 11, 2008 42459 PM 210 4497
T OCa) Wirslass 4+ Fen 11, 2008 425.08 PM .15 523
= Eotalperial o WA Hia, (%
r  Bepons Serer a4 WA LI [0
1 i Qealdghin
™ weh Cacho a Fen 11, 2000 4:24:66 Pyl 0.0 e =
M irsless G Fen 11, 2008 42508 Py 005 3631
I Pdansgement @ Feb 11, 2008 42715 Pa 0,003 14574

|_Sgrl ) |_Etog ) (_Festar ) | eiete OC4)Instante |
@ TP This 1abls containg caly he anabled components of the spplation servee, Cnly compersns 1hat hawe the checkbo -
. 3|

T I ol kot |

5.3 On the Create OC4J Instance page, enter in the OC4J Instance Name. Precede the
instance name with ‘OC4J_" in upper case and click Create.

Note that the instance name is case sensitive and all subsequent entries must follow the
same case.

e

St = 3 - (=] (3] 00| P seech iravees £ 5= f [3 -

ddvess [E] =] Eso |ums ®
=

CRACLE Entarprise Manager 10y
Apli 3 il

on Topolay Prstisences Hek

Create OC4J Instance
Cancel | | Ceate

Entar tha pame of tha D04 instance you wish 10 craste,
= QCA) Instance Mame  [OC4]_DEMO

ancel ) | Greao |

Logi | Topolegy | Erefasnces | Haly
Comright G1836, 005, Gracks A8 righes rsened
0008 Qenle oo 11) S dion S

Engtagrise Manm) e

wllL

] borm [ [ S ozl intranst

5.4 The system displays the status of the creation.

5.5 A confirmation message is displayed after creation of the OC4] instance. Click OK on
the confirmation page.

5.6 On the System Components page, click the new OC4J instance link created in the
preceding step and press Start.

Qe - 3 - o] ] ] D seweh < Faeetes @] (- S

avess | i : =] oo s

System Components
EnableDisable Componerts | | Create OC4J instance |

Sign ) | Slop | | Restar | | Delss Q04 mistanes
Seloct &)1 | Selec) Hors
Memory Usage
ME)

Select Name Status Start Time CPU Usage (%)
T Discowsmr <+ Feb 11, 2008 42456 P Mat Yet fwailable 113
© Foms 4+ Feb 11, 2008 4:24:56 P 0.00 0.00
I heme 4+ Feb 11, 2008 4:24:50 P Mot Yat Available 1567
I HIIP_Sener 4+ Feb 11, 2008 4:24:56 P Hot Vet Avaitable 45,95
I 0C4) Ei Forms 4+ Feb 11, 20083 4:24:59 P Mot Yet Available 31E6
I cliEal_DEi 3 Unavailatle Unanaitable Unarailsble
T OC4) Podal 4+ Feb 11, 20083 4:24:59 PM Mot Yet Available 3061
T OC4) Wieless 4+ Feb 11, 20083 4:25:08 PM Hot Vet Avaitable 423
I Podalgotal 4 WA A Hia
I Bspods Senor P s His,
1ep_nuwamilz_CralDghilD 4
C A 4 Feb 11, 2008 4:24:56 PM Mot Yt Avaitabie T3
I wwesloss < Feb 11, 2008 42508 FM Hot et Avalsis Elk)
I Managerment < Fab 11, 208 42715 PM 0.00 188,44
Sig ) | Slop | | Restar | | Delss Q04 nistanes )
G TIP Thir tahin r-retains nnly i enahlnd comeannants nf i sonlicstinn senme Onibe cnmnnneres that hav the chackine 21
/&) [ & Local intranet A

5.7 The progress of this operation is displayed. A confirmation is displayed on successful
start of the new OC4J instance. Click OK on the confirmation page.
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5.8 On the OC4J page click the Applications link.

Bl E# Wew Fykes Tods beb | &

QEsk - 3 - =] [3) @0 S sewen Faedn & | (3 5 - |
auphess €] o o] Bl |tk ™|

ORACLE Enterprise Manages 105 =]
Applicati “antrol

Famny » Apsicalion Saner Gl DaWID auswar
0C4J: OC4J_DEMO

. Admiristration
Fage Refreshed Feh 11, 2000 5:27:50 PR,
Ganaral Status
Ststus Up Sjop | | Besiart ) CPU Usage (%) D04
= ot Teng FEb 11, 2008 Mermory Usaqe (WE] 2966
b 5:21:56 PM Heap Lzage (ME) 5.00
| Virtual
Machines © Response - Serviets and JSPs
Activa Sessions 01
JOBC Usage Actwe Requasts 1

Opan JOBC Corections 1
Tolst JOBE Cormaetions 0
Activs Trarsactions 0
Transaction Commits 0
Transaction Rollbacks 0

Raquest Processing Time (seconds) Mot Yl Avallable
Requasts per Sacond - Mot Yot Avallable

Raspense - EJBs
Active EJS Methods 0
Heethod Execulion Time (zeconds] 0,00
Method Execition Rale (per secord) 0,00

Felated Lk Sl Matrcs

Home Applications Admarastration j
@ 101} ar! GHID. ezt I [ Locdl rtraret v

5.9 Under the Deployed Applications sub page, click the Deploy EAR file button.

]

T e—

Beck = () - = [F | S seah i Fevortes £ (0= Ga
& =] Es |LIH”

CRACLE Emerprise Manager g =

Ap + Sarver al

ar

e S

Fam " - — —
0C4J: 0C4J_DEMO
Homg Applications Administration

Page Refrashad Fab 11, 2008 %3029 I’I'JE\—_

Defaudl Apgication Mame  defaull
Defauit Agphcation Path - application.xml

Deployed Applications
[oepion EAR file | |_Depion VAR i

Request
Processing  Active
Parent Active Time EJB
Select Name Path ication Requests
P applicalions
deploye
Bome  Applications | Adminiglealion
Logs | Iooplogy | Breferences | Help
Copyrighl 1398, 2005, Oracle. A1 ights reseresd
Shoud Cr: 100 Apckaon Server Conlrcl
|
| [ & Local ntranet 7

On the Deploy Application page, click Browse and navigate to the <drive
letter>:\oral0gMID\ forms\j2ee folder and choose the file ‘formsapp.ear’.

5.10 Enter in the instance name in the ‘Application Name’ field. Click Continue.

Note: This value is case sensitive.

=] s ks
zl

Manager g
. Loar Topokons Pralmmons ek
e

Eal Applictor
Deploy Application

For & J2EE application to be succesefuby deployed on the OCAJ cotainer, the application has 1o be szzembled comectly a3 an
Erterpeize Aschive (g3 fle_ wilh all the nesded sgabation aad module deployment descrigtors. The JCAJ container generates
efaull DCA) ggpacifc deployment descaiplors when the application i depioyad. ¥ you hive custom QG specific deployment
degceiploes thal you wish to use, you need to include these in the ear fle.

Qral Dok careamil = QC4L 004 DEKD >

EE Application |& ear Brawsa...
= Aggication Mame  [DEMC]

Parent Application [default =

| Lancel | | Cgnirwe
ans | Tegology | Prefersnces | Help
Copyright 1356, 2005, Orachs. A1 nights rassresd
bt rivapwtse Worager 100 Apcbzaon Server Conirol

|
ED [ [ Rl o mianet =

5.11 On the URL Mapping for Web Modules page, enter the instance name that has been
defined previously (with the forward slash (/)) against Form: Services field. Click Finish.
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This value is case-sensitive.

Bl [t Wew Favontes ook el 3

QBack + 3 - w] (2] 0| Sewen < Faweetes £ (e G (3 -

]! - o =] EJ 50 [k »
zl

ORACLE Enerprise Manager 10g
ol Lar Topslous Pralwemces Hek

URL Mapginags for Wl Modules  User anaces  Renew

Deploy Application: URL Mapping for Web Modules

Awil module nesds Lo be magoed Lo @0 URL patlen in the defaull web site before # can be accessed. The fillowng table lists all
I wels modules found in your application. Specify the LIRL mapgeng for sach of (hese modules

Hame URL Mapping

Foms Senices EMCY

gancel | Siep 1 of3 [Meg ) | Einish
Logs | Topology | Prefersnces | Help
Copyright © 1396, 2005, Orache. A1 rights raseraed
Aboed Or: E: 100 Spedcafon Server Control

@ [T [ Lozl intranet.

B

5.12 On the Review screen, click Deploy.
5.13 The Deployment status and confirmation is shown. Click OK.

5.14 On the following screen, click the ‘DEMO” link.

Be ER ew Faie Lok Hep &
QBack = (3 - (5] 2 (0| S search i Favontes €8 | 0= L [

Aghona [ o] B [t >
ORACLE Enterprise Manager 1llg =
Application Server Contral Lo Toookae Prefsrerces ks
Earm > pppliration Server Ora1 00D cupamUz > -

OC4.J: OC4J_DEMO
Home | Bpplic:

nd | Adminisiration

Fage Relieshad Fal 11, 2008 6:00:48 P [E,
Diefaull Application Mame el
Defaull Application Path  application.xml
Deployed Applications
(_Reploy EAR file ) |_Diplow WIAR fik |
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5.15 On the following screen, click the ‘formsweb’ link.

Me ot Mew Favorkes Toos el o
Qesa - 5 - [H] [F] fh | Fseaen rnede | 30 S T -

e [ iy B [ws ™
CHRACLE Enterprise Manager 10g =
Applic. 1ol

jgsE Jepikac Prolmercar et

Farm > Agplication Serer Qe DaIl auwamiy > DC&E 0C4L) DEMG >
Application: DEMO

Page Refreshed Feb 11, 2008 60527 e,

General Response - Serviets and Response - EJBs
(Bedopioy | | Undepioy J5Ps Active EJE Methodz @
Mot Activn Sessions 0 Methad Execation Time o oo
Salus | g Actwe Recuests 0 o, rscont)
Requast Processing Mithad Execution Rate
1o Start 0.0
o Opfnt:m e Time {secands) ooo [per second)
applicaon 2224l Requests pe Second 0,00
Web Modules
Hogquast
Processing Time
Mame Path Acsive Roguess feaconds)  Active Sessions
Barmenl samzwab war [ i
EJB Modulas
Method Execution
W Datk Arshos F IR Moheode— Timn fanronde 2]
] bore: [ [ ] e Local tranet 7]
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5.16 Scroll down and click the ‘General’ link.

= Manager
Bl £t Vew Fagomes ook b a
QB - 3 - [H] [Z) fh| O sewen o Fwedss £ (- T [
Agiress [ ¥ =] Bse s
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URL Mapping /DEMO Active Requests I
Referenced EJB: 0 Fesquest Client Time (secords] 0,00
Feequest Load Time (seconds] 000
Requests per Second D00
Requests Processed
ServietslSPs
gt
Client  [Requests
Hame Active  [Time  [per St
: [Status Type  |Source s)|Secand [Priority
frmzedet Mot Loaded  Sendel  cracle forme servdet FormeSandet 0 [ 0 1
[y Mot Loaded  Sendel  aracle.Sanms. servst ListerarSendst [i o [
Administration
|
2 [ [ S womativmranet P

He O Wov Fooritss Tk Heb | & |
Desek - ) - (W) 2] (0 seah oFawerdes £ | C0- G TF -
la e s | Yoo |unks >
&l
Session Trackers ® Ralum 1o Tog

Spocifies a sende? to use 3 a session fracker. Session frackers arm invoked as soon as a session is
conated and 0 uselul for lagging purposes
Salact Serviat Name
[No ftamns found)
Add Anathar Raw |
Wirtual Directories # Rutum 1o Top
Wilual directaries may be used Lo expose web fles that don) physicaly reside below the documen
roat
Salect Real Path Wirtual Path
———{Ma-iterns found)
el Another Row |

Tag Libraries W ma
At libisy 65 8 cobection of cL3tom 158 thal encaasulals lunclionality used wilkin JSP pages.

Hame Location
Mo iterns found in JIEE deployment descsiples]

(Eevett ) (| aooh
Logs | Topelogy | Prefernces | Help
Cogreripht 9 1595, 2005, Oracke. A1 ights reserved.
P o 100 Apgkcuon Server Corral
=
B ] [ [N ocd kvt &

5.18 Add the following values then click Apply.

Note that the drive letter changes depending on where the Mid-Tier is installed.

Session Trackers *
Speciins a sendol 10 use as 3 sossion tracker. Sossion Irackers arn invckeed 35 Scon 35 3 session i
created and ars useful for logging purposes:
Select Sondot Hame
(Mo items Taund)
A Anomer Row |

Virtual Directories & Fgtum to Tog
“intual direcionies may be used 1o expose web fles 1hat don physicaly waide below the documerd
ot

{Bemows

Select Real Path Virtual Path
& [t iDgrediomsjave [ed

|_Ad Ancther Row

Tag Libraries & Rty (o Tog
A tag ibeary is a colleclicn of custom tags that encapsulate functionality used within JS2 pages.

Hamge Location

(Mo itemns Tound w1 JEEE deployrient desciiplod

(Bevert) [ appty |
Logz | Topology | Ereforences | Help
opyrigt 1856, 2005, Oracke. M rignis reserved. =
[&]enm | ] & Local tranet P

5.19 The system displays a confirmation screen that the changes have been saved. Click OK.
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5.20 Scroll down to the section labeled “Virtual Directories’ (note that the above value is
reflected). Click Add Another Row.

| Bl Ed wew Fooetes Tock wen ar

Bk - () - [=] (2] £ |0 seanch i Favorites £5 DA
ez [€] . z B s
|
Sossion Trackars ® Hatum 1o

Species & senlel 10 Use 35 5 SR85I0n ATk Session IEcker: ars nwked a5 2000 A8 & SEEE0N 15
created and ar uselul for logging purposes.

Select Sendat Nama
(Mo itsms found)
| fudd Ancier Row
Virtual Directories & Ratum 10 Top
“irtual directeries may be wsed to expose web fles that dort physically reside below the document
o,
Ramove
Select Raal Path Wirtual Path
_&_[Ciari0ghCifarmstarn [fen
{7 bia Arothar Row ) )

Tag Libraries # Belum 10 Top
A tag dbeary is @ collection of custom tags thal enespsulate fanclionaity wsed within JSP pages

Hame Lacation

Mo items found in JZEE deployment descripter)

Eevort | (_Apol
Logs | Topalogy | Bresemnces | Haip
Copymighl ©1966, 2005, Cvacie. A1 rghls reserved.
Aosd Graeci Ermiprtse Wormaer 100 Appbceston Serr Cortral

[Eioee ] [ R et

£

4. Add the following value into the ‘Select Real Path’ field.
Note that the drive letter changes depending on where the Mid-Tier is installed and the
instance name is case sensitive. Change DEMO to reflect the instance that is being installed.
All other text in the string must not be modified:

c:\oralOgmid\j2ee\OC4]_DEMO\applications\DEMOsynergen \DEMOsynergen\jars
The “Virtual Path’ value will be “/jars™:

Virtual Directories
irtual dreciones may be used o expase web fles that dont physically reside belse the document st
e
Sedect Fnal Path Virtual Pathy
=

5.21 The system displays the confirmation status of the configuration. Click OK and restart
the instance.

6.0 Install Oracle Utilities Work and Asset Management

There are 4 phases to install a fully configured Oracle Ultilities Work and Asset Management
application:
1. Extract, deploy and configure Oracle Ultilities Work and Asset Management web archive
(WAR) files
2. Install Application Server components
3. Install Oracle Application Server components

4. Install Database scripts

The install process requires certain directory information. When asked to “Validate the installation
directory ...” it is recommended to accept the default folder of “\synergen”, and select a dtive of
your choice. Note: If you wish to choose a drive letter other than ‘C’, click the ‘Browse’ button,
and replace the current entry of ‘C:” with the drive letter of your choice. If instead you choose to

navigate to another dtive, you need to type in the folder name “\synergen’.
NOTE: It is not recommended that you install to the root directory of any drive.

When asked to ‘Enter the name of the environment you wish to setup during this installation’, the
name entered here will be used to create a number of items, including directory folder names,

Oracle OC4J instances, database alias pointers, etc. The name must match the instance name that
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was used when creating the OC4J in the Mid-Tier configuration step.

You must use the same case when entering the environment name in all four installation types —
for example, you must enter DEMO” in all four installations, and not mix ‘DEMO’, demo and
Demo in order to avoid installation errors.

7.0 WAR File Extraction

Please note: The screens shown in this section are for sample purposes only. Please refer
to the screens in your install shield program and follow the on screen directions.

These phases are delivered via an Install shield program.

7.1 Navigate to where the Install shield program is saved. Click setup.exe and click Next on
the Welcome screen.

7.2 When asked to choose the product to install, select WAR Files 1.9.0.3 and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup Type

InsteallShield ’ < Back ” Mext > ] Cancel

7.3 On the Installation Root page, if necessary modify the drive where the WAR files are to
be created. Click Next.

7.4 On the Environment Identifier page, enter the instance that was defined when creating
the OC4J instance in the Mid-Tier configuration. Click Next.
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Note: This value is case-sensitive.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Environment Identifier

InsteallShield ’ < Back ” Mext > ] Cancel

7.5 The system displays a confirmation dialog about the correct installation root directory.
Click Yes if the directory is correct.

7.6 Click Install to start the extraction of the WAR files.

7.7 After the extraction is complete the system displays the following review screen. Review
it and click Next and Finish on the next screen.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Installation ¥ariable Review

svOracleDriver =

Cancel

InstallShield < Back ”
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7.8 The following directory structure is created after completing the WAR installation step.

Ee B ew Fgeocss ook Heb

Qb « ) - | Psoarh [ olders | 5 3 X 9| [

Aress | ClsreenlEHCHAR

Q= |

Faklors % || Hzne | e | Type
15 smengen A B_Tmnsoelw 1SR WARFk
= C e Hsmergenuz 17561 WAl Fla
-m -
[ Spsten ke Infomiation jd |1 | |

8.0 WAR File Configuration

To complete the configuration of the WAR files, log into the Oracle Application Server 10g
Enterprise Management console and chose the Mid-Tier link.

8.1 On the following screen, click the OC4J instance link that the WAR files will be applied

agalnst.
Qe -0 - W @ & i Favortns @4 | (3 0 [ -
ez | - - o = EN
Enatisizable Componerks | | Cresle OCA) nstance |
Sl ) | Slop | | Restar | | Delss Q04 mistanes
Select Al | Selec) Hore
Memary Usage
Select Name Status Start Tims CPU Usage (%) ME)
r 4 Feb12, 2008 5.45.36 AM o.oo 245
r 4+ Feb 12, 2008 5.45:34 AM 0.0 0.0o
r 4+ Feb 12, 2009 9.45:37 AM 005 ;.02
r 4+ Feb 12, 2008 945:36 AM 0.0z 3.6
r 4+ Feb 12, 2008 945:37 A 0008 4627
r 4+ Feb 12, 2008 245:37 A 0003 19.01
r 4 Feb 12, 2008 9.45:37 AM (hic) HED
004 Wislass 4 Feb 12, 2008 54549 AM 0o 078
I Poelslgoal T WA i Hia
r z Sare . G WA A s
1sp_nuwamdz_Cral DgMID
T Web Cache 4 Feb 12, 2008 5.45:36 AM o.oo .67
T Wesless 4 Feb 12, 2008 5.45.48 AM 0.os XN
T Managerent 4 Feb 11, 2008 4.37.15 Fad 000 T8
Stan ) |_Stop | |_Restart | |_Delete OC4) kistance
Lohy le bled components of the sgplication r. Onilty componerts thal have the checkbox =
| act | L,_I
& LT Moames

"{}M-J-

Aoz |

onz] G e[k 7|

ORACLE Enterprise Manager 10g
Application 5 i

Loz Izeolegy Frafermncer Hep

JOBC Usage
Cipan JOAC Cormections
Totsl JOBE Coreections
Active Trarsactions
Transaction Cormits
Transaction Rollbacks

==sas=

Felated Lk Sl Matrcs

Home [ Applications  Admirstrstion

Famn > Ageicalion Saner Orat DIl ouwar
0C4J: OC4J_DEMO
Home | ¢BEopli " Admiristration
Page Refreshed Feb 11, 2008 5:27:59 [T
Ganaral Status
Siastus Up Sjop ) | Bestar | CPU Usage (%) D04
) Start Teng FoR 11, 2008 Memory Usage (ME] 29,66
h 5:21:56 PM Heap Usage (ME) 5.00
Wirual
hachines = Response - Serviets and JSPs

Raquest Processing Time (seconds) Mot Yl Avallable
Requasts per Sacond - Mot Yot Avallable

Raspense - EJBs

Method Exec
Method Execition Rate (per secnd] 000

Active Sessicns 01
Actws Requasts 1

Active EJ8 Methods D L
ulicn Time (zoconds) 000

110} GHID. SRty Jm) [ Local treret

ES
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8.3 Under the Deployed Applications, click ‘Deploy WAR file’.

DEMI - Microsall Internet Explorer

Fgeorites  Took  Help

Defaudl Apgication Mame  defaull
Defauit Agphcation Path - application.xml

Deployed Applications

Select Name Path
P applicalions
eploys
BHome  Applications | Adminislealion

Copyrighl ©1536, 2005, Ornche. A1 ights reserved
Bhied O 109 Apokzafion Server Contrcl

15

Bl B mew r

ook = 0 - W) B | S seth reomes £ (e G [

Ageress [ ] ﬂ—"d |m =
CRACLE Everprise Manager ilg =
A atlon Server Control Loqs Tepskeas e s
am : : ar 2>
0CdJ: 0C4)_DEMO

Home | Applications | Adminisiration

Logs | Topology | Breferences | Help

Page Refrashed Fob 11, 2008 523079 P E

[oepion EAR file | |_Depion VAR i

Request
Processing  Active
Parent Acthve Time EJB
finn Requosts
|
| 8 Local intranet. A

8.4 On the Deploy Web Application page, browse to where the synergen.war file is stored.
In the ‘Application Name’, enter the instance name prepended to ‘synergen’. In the ‘Map

to URL’ field, enter a ‘/’+instance name+’/’+’synergen’ then click Deploy.

Note: The instance name is case-sensitive.

Qvock = )« %) [ 3| S search < Revortes £ (0w Gy [ -

befars depioyment

s [ b : =] Yoo |uees ™
CRACLE Emerprise Manager g =
Application Server Control Lou Topokas Profirences Hee
Deploy Web Application

Silect the Wals Application {wsr file] you wesh 1o deploy. This web application will be wrapped into 3 J2EE application ( aar fls)

it Agghcation 5 renger DEMOWAR yeige war

Spemcify the narme pou would like this spabcation to b2 called and the URL 10 map this web application 1o

Hrowse...

Application lame [DEMT=ymergen

Map 1o LIRL [ADEMOVEynanen

Copyrighl 1336, 2005, Oracle. A1 gtz resarved
e v 109 Apokzafion Server Conlrcl

Logs | Tgology | Brefersnces | Help

=l

I

Local ntranet 4

T

8.5 The system displays the deployment status and confirmation. Click OK on the

confirmation page.

8.6 On the Deployed Applications sub page, click ‘Deploy WAR file’.

Bl Ede Wew Favortes Lok Help

Ooek -0 -1 @ @

! Smarch

agekess [ ] b

g ] D [

ORACLE Enerprss Manager lilg
A i i Sar ol

Logs Jopologs Prolerences bk

Eamn = Appiicaton Sare
0C4): 0C4)_DEMO

Detauit Apgication Mame  defayl
Defauit Aggbeation Palh application.xml

Deployed Applications

LB | _Uneenioy ) | Redepluy |

Salect Hama Fath

& DEMO tapplication=/DEMO.ear
©  DEMOsynergen . tapplications/DEMOsynergen ear
Bame | Applications | Aduinisirafior

Copyrighl @198, 2005, Oracke. A rights reserved
e - 109 Apgke e Conliol

Legs | Topology | Preforences | Help

Page Refreshad Feb 12, 2008 1:09:57 PHiE,

[epicy EAR file | | Depioy fie |
Request
Processing  Active
Parent Acthve Time EJB
Hoguasts
default 0 om o
default 0 0m o

I

I N
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8.7 On the Deploy Web Application page, browse to where the formspell.war file is stored.
In the ‘Application Name’, enter the instance prepended to “formspell. In the ‘Map to
URL’ field, enter a /’+instance name+’/’+’formspell’ then click Deploy.

The instance name is case-sensitive.

B Ed tew Faortes Tock beb
Qo = €« 7 (2] (0| S Sewch o Pavorts € (0w i [ -

i
Ageress [ Tyoelworade® e, | |liH »
ORACLE Enerpriss Manager 1ilg =

Application Sarver Control

Deploy Web Application

Silect the Wals Application {wsr file] you wesh 1o deploy. This web application will be wrapped into 3 J2EE application ( aar fls)
befare deploymers

Wb Agakcation [CameneriDEMOWAR el ar Browse..

Spemcify the narme pou would like this spabcation to b2 called and the URL 10 map this web application 1o
Application Mame  [DEWOfarmspel
Map ta LIRL  [fDEMCTorns pel]

|_Cancel | | Qeplry |
g5 | Tooology | Prefersnces | Help
Copymigh 1996, 2005, Crecle. A1 rights reservesl
Bhoud Craie E: 100 Apghanon Serer Control

& TILT

& Local intranet

e

8.8 The system displays the deployment progress and confirmation. Click OK on the
confirmation page.

8.9 The following folder structure has been deployed to the Mid-Tier directory for the
instance.

(Qoes - © - ¥ [0 s [ rokders |16 2 3 90| [@- |

Agdrez [ ot 0GMIDN el 004 DEM appekaticns 8= |
Fokders: # | [Mane Size | Tope
) browgar | |mEme ‘Fike Foldar
2 elgtanons e P Fehar
1 chop LIDEMGsynengen | Fit Foider
# 2 chorm Hoeo.eer 193D EAR Pin
2 conkig - [T R SESHE EARFe
7 £ datadenct Homosregznen 175438 EaR e
=7
= dom
) deeoelg
o dagrastios
SR
=1
3 forms
I st
3 ) sl

# (2 ivarkory

9.0 Data Source Configuration

You must make additional changes to the deployed web application. These changes include
defining a datasource to point to the database and adding a classpath setting.
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5.

9.1 Under Deployed Applications, click the ‘synergen’ link.

Farm > fpplk

Deplayed Applications

on Semer Sl QAR ouwamos =

0OC4J: 0C4)_DEMO
Home | ) org | Admivsiratin
Page Rafrezhod Feb 12, 2008 1:24:49 PM
Diefault Application Hsme  detst
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| Reploy EAR file ) | Deploy AR fie )
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Processing  Active
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[ [ N tocsintrane %

9.2 Under Administration, scroll down and click the ‘Data Sources’ link.
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9.3 On the Data Sources page, click Create.

Ooek -0 -1 @ @

) sewth i Pavortes £ (0 fp [ -
law =] EJoa |uees ™
ORACLE Enterpriss Manager lllg =
Application Server Cantrol

Data Sources
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\ Slm )
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Select Hame JNDI Location. Class JDBC Driver  Pedormance
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Lags | Tegnlooy | Emsfarences | Halp
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This table conlsns all the data sounces corfigueed for Lhis application. Each dala souce i bound 1o the

Logs Jopoboas Prolerences bk
e i,

Page Refreshed Feb 12, 2008 2:27:16 |’I'-|E:_

On the Edit Data Source page, fill
following guidelines:

*  Make a note of the database n
value in a subsequent step.

in the fields as indicated below with attention to the

ame in the JDBC URL field as this needs to match a field

Enter in the values exactly as noted including the symbols: “, ‘@’.
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*  Change the port value from 1521 to match the port value on the database installation
environment.

Name = synergen

Data Source Class = com.evermind.sql.DriverManagerDataSource
JDBC URL = jdbc:oracle:thin:@<database server name>:1521:<database name>
JDBC Driver = oracle.jdbe.driver.OracleDriver

Schema = SYNERGEN

Username = XADMIN_SYNERGEN

Use Cleartext Password (the password is for the XADMIN_ user)
Location = jdbc/synergenl.o

Transactional (XA) Location=jdbc/synergen XA

E]JB Location=jdbc/synergen

Connection Retry Interval (seconds)=2

Max Connection Attempts=4

Cached Connection Inactivity Timeout (seconds)=900
Maximum Open Connections=60

Minimum Open Connections=5

Wait For Free Connections Timeout (seconds)=20

[Edit Dwta Seuree

D! Locations

9.4 Scroll down and click Create on this page.

9.5 The system displays a message that the data source has been created. The system asks for
a confirmation to restart the Mid-Tier server. Click Yes.

9.6 The system then displays the restart progress and confirmation status. Click OK on the
confirmation page.

10.0 Data Source for Password Reset Functionality

In order to support the password reset functionality, a new data source needs to be added. Follow
the same steps as above to create a new datasource using the following values with attention to the

following guidelines:
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*  Make a note of the database name in the JDBC URL field as this needs to match a field
value in a subsequent step.

*  Enter in the values exactly as noted including the symbols: <, ‘@’.

*  Change the port value from 1521 to match the port value on the database installation
environment.

Name = alterrolesynergen

Data Source Class = com.evermind.sql.DriverManagerDataSource

JDBC URL = jdbc:oracle:thin:@<database server name>:1521:<database name>
JDBC Driver = oracle.jdbe.driver.OracleDriver

Schema = SYNERGEN

Username = [password reset user name|

Use Cleartext Password with the password being associated with the password reset

user
Location = jdbc/alterrolesynergenlo

Transactional (XA) Location=jdbc/alterrolesynergenXA
EJB Location=jdbc/alterrolesynergen

Connection Retry Interval (seconds) =2

Max Connection Attempts=4

Cached Connection Inactivity Timeout (seconds) =900
Maximum Open Connections=60

Minimum Open Connections=5

Wait For Free Connections Timeout (seconds) =20

11.0 Class Paths Configuration
Configure the class paths according to the following steps.

11.1 Navigate back to the Deployed Applications page and click the ‘synergen’ link.
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11.2 On the Web Modules section, click the ‘synergen’ link.
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Web Modules
Haguast
Processing Time
Mame Path Active Requests fseconds) Active Sessions
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EJB Modules
Method Execution |
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11.3 Scroll down until the ‘Administration’ section is visible. Click the ‘General’ link.

110 0f B0 =) Mesxt 1

Administration

Security
Garsral

_Praperties

Leys | Togology | Erafarances | Halp
Couyright € 1556, 2005, Cracke. & kbt rezeried

4l
] Lo Tl U S ool inkeare 7

11.4 Scroll down until the ‘Class Paths’ section is visible. Click ‘Add Another Row’ and enter

the following value.
<driveletter>:\oral0gMID\j2ee\OC4J_<ApplicationName>\applications\ <ApplicationNa

me>synergen\ <ApplicationName>synergen\ config

For example:
d:\oral0gMID\j2ee\OC4]_DEMO\applications\DEMOsynergen\DEMOsynetg

en\config

# Ratum 1o Top

Class Paths.
Specifies where jawa classes used by this spadcstion can be found

Zemoes |
Select Path
& [Seoral0gMID2e=0C4]_DEMChapplicatins DEMDsynergenDEMDsynergerhcanig

Add Anolher Row |
1 Top

Session Trackers

11.5 Scroll down and click Apply.
11.6 The system displays a confirmation message that the web module property changes have

been saved. Click OK.

12.0 Oracle HTTP Server Configuration
Configure the HT'TP Server according to the following steps:
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12.1 Navigate to the main Mid-Tier screen and click the ‘HTTP_Server’ link.
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12.2 On the HTTP Setver home

Bl Ede Wew Favortes Lok Help
Ooek = - 1 [@ | H search

page, click the ‘Administration’ link.

Aekess [
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Famn > Appilicaton Serer Orad DM cusam0] =

Ganeral Dafault Sarver Configuratien
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12.3 Under Administration, click

Bl Ede Wew Favortes Lok Help
Ooek = - 1 [@ | H search

the ‘Advanced Server Properties’ link.

ageress [

o] e [

ORACLE Enb

erprise Manager g
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12.4 On the Configuration Files section, click the ‘httpd.conf’ link. The system displays an
edit screen for the httpd.conf file.

3 Oracle Enterprise Manages - Advanc 5 - Microsolt Inkesmet Enplorer

Qbok = ) - () @ 0 seerh i rsvoes £ P

e e e e

ORACLE Emerpriso Manager 1llg
i Server Contiol

Famy > spplicaton Server rad DGMD cuwarly > HITP Sener >
Advanced Server Properties

Page Refreshed Feb 12, 2008 3:48:11 PriE
Cenflguration Files

File Name Location

L | ciaral0ghiCiApachelApacheicond
sl 0ghIThjpidas

s OghCirdbimsdernn

il DgMChAgache A pscheont
charal0ghCAgachstorsdmicor
charailghiCiipacheimedalzqheant
cohoralOghiDdaphdas
chora10gMICNAgachebdpacheicont
eoral0gMICNAgachelapacheicont
ol 0ghChAgache s icont

crharalOghiinie
hispd.conf crhorallgMCApachatpacheicont
asl.conf ciaral0ghCiApachelApacheicond -
[l [ R Local ntranet 7

12.5 While in edit mode:
*  Search for and change:
¢ UseCanonicalName On To: UseCanonicalName Off

*  Search for and change (this value might already be set to 7779):

Listen 7778 To:Listen 7779
12.6 Click Apply.

12.7 The system displays a confirmation dialog to restart the HT'TP server. Click Yes.
12.8 The system displays the restart progress and confirmation.

12.9 Click OK on the confirmation page and close the browser.

13.0 Manage the Mid-Tier

At this point, you must stop the Mid-Tier according to the process for the operating system,
modify tnsnames and stop the OC4J instance.

13.1 Stop the Mid-Tier according to the process.

13.1.1 Windows - On a Windows environment stop the Mid-Tier by navigating to
the following;:

Start->Programs-> Oracle Application Server 10g - Oral0gMID> Stop
Oral0gMID.<servername/ip>

A DOS window opens showing the status. Wait until it disappears before
starting the Mid-Tier.

To start the Mid-Tier on a Windows environment, navigate to the following:

Start->Programs-> Oracle Application Server 10g - Oral0gMID> Start
Oral0gMID.<servername/ip>

13.1.2 Linux - On a Linux environment, set the ORACLE_HOME variable to the
Mid-Tier path (/home/oracle/OralOgMID) and change directory to
$ORACLE_HOME/opmn/bin and run the following command:

opmnctl stopall
To start the Mid-Tier on a Linux environment, issue the following command:

opmnctl startall
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6. Make an entry in the Mid-Tier tnsnames.ora for the database that will be used for the
application.

7. Loginto the EM console Mid-Tier to stop the OC4J_<instance name>, if it is running, in
order to continue with the application installation.

14.0 Install Application Server Components

For a Windows installation, these phases are delivered via an Install shield program. Please refer to
the section titled Linux Installation for specific Linux guidelines associated with this step.

Please note: The screens shown in this section are for sample purposes only. Please refer
to the screens in your install shield program and follow the on screen directions.

14.1 Navigate to where the Install shield program is saved. Click setup.exe and click Next
from the Welcome screen.

14.2 When asked to choose the product to install, select ‘Application Server 1.9.0.3” and click
Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup Type
up type that be:

InsteallShield ’ < Back ” Mext > ] Cancel

14.3 On the Setup Type page, confirm that the correct Mid-Tier home is selected. Click
Next.

14.4 On the Installation Root page, enter the following and click Next.

*  Directory: Change the drive letter to the desired location. Do not change
anything else.

*  Instance: Set this value to what has been defined in the previous steps. This
value is case-sensitive.
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¢ Hostname: Set this value to the name of the host where the installation is
occurring,

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Installation Root

e name and applicati h ne for i iranment you

“hapnergens

emoappserver

| o]

InstallShield ’ < Back ”

14.5 The system displays a dialog to confirm the installation Root directory. Review it and
click Yes.

14.6 The system displays a dialog to confirm the server name. Review it and click Yes.

14.7 In the SIA Setup: Associated Database Server page, enter in the ‘Oracle Database Server
Host Machine Name’ and the ‘SIA Schema Owner Password’ (this password is for the
xadmin_synergen user). Modify other values as appropriate, then click Next.

NOTE: The database name, port number and SID should match the values in the string
entered in the Data Source configuration during WAR configuration.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

S1A Seup : Associated Databasze Server

0 ataba: T ]
0 ataba t Mumber

1821
2Che er

ord

0 0]

| o]

InstallShield
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14.8 In the SIA Setup: Associated Chart Server page, enter the server name where Charts will
run and click Next. Typically, this is the server where the application is going to run. The
port number can be any value that is free.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

S1A Setup : Aszzociated Chart Server

infarmation

T H

“ 'ort Mumber
—

| o]

InstallShield ’ < Back ”

14.9 On the SIA Setup: Associated Forms Server page, enter the server name where forms
will be deployed and click Next.

Typically, this is the server where the application is going to run. Do not change the port
value.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

S1A Setup : Associated Forms Server

er information.

Oracle For Ha £ ne

demoappserver

Part Mumber

Cancel

InstallShield < Back ”
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14.100n the SIA Setup: Associated Mail Server, enter the mail server and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

S1A Setup : Asszociated Mail Server

demo.mail.com

| o]

InstallShield ’ < Back ”

14.110n the Report Server Information page, enter the server name where reports will run
and click Next.

Typically, this is the server where the application is going to run. Do not change the port
value. Change the report service name to reflect the instance name.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Report Server Information

you plar b & hame fior

demoappserver

77

3

Cancel

ImstallShicld < Back ”
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14.120n the following, accept the default values and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

S1A Setup : Mizcellaneous Server Information

infarmation.

ImstallShicld

| o]

14.130n the Setup Page, click Install. This starts copying files to the Mid-Tier folder.
The system displays the install status.

14.14Review the Installation Variables and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Installation ¥ariable Review

svResinPath = c:horal DgmidyjZee\OC4)_DEMO%applications\DEMO synergen\DEMO synerge »
svDatabasePath = il
svFormsPath =

zvSiaPath = c:\oral Ogmidsj2eet0C4)_DEMONapplications\DEMOD synergent\DEMD synergen
svServiceMame = DEMO

svlnstanceldentifier = DEMO
v Thl0wner = synergen

v Thl0wnPazs = password
svOracleDriver = OracleDriver

<

| o]

InstallShield ’ < Back ”

14.15The installation completes successfully. Click Finish to exit the wizard.

15.0 Install Oracle Application Server Components

For a Windows installation, these phases are delivered via an Install shield program. Please refer to
the section titled Linux Installation for specific Linux guidelines associated with this step.
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Please note: The screens shown in this section are for sample purposes only. Please refer
to the screens in your install shield program and follow the on screen directions.

15.1 Navigate to where the Install shield program is saved. Click setup.exe and click Next on
the Welcome screen.

15.2 When asked to choose the product to install, click ‘Oracle Application Server 1.9.0.3
and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup Type

omponert b

InsteallShield ’ < Back ” Mext > ] k Cancel

15.3 On the Installation Root page, accept or change the drive letter and click Next. Do not
change anything else.

15.4 On the Environment Identifier page, enter the instance name that has been defined in
the previous steps and click Next.
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This value is case-sensitive.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Environment Identifier

E=ample "Prods"

Identifier CEMO

| o]

InstallShield ’ < Back ”

15.5 The system displays a dialog to confirm the Installation Root directory. Review it and
click Yes.

15.6 On the Setup Type page, accept the default ‘Multiple Oc4]’ and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup Type
type the

InsteallShield ’ < Back ” Mext > ] Cancel

15.7 On the Setup Type page, confirm the Mid-Tier home is selected and click Next.
15.8 On the Setup page, click Install.
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This starts copying files to the synergen folder specified above.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup

tion.

2 any of pour i

Cancel

InstallShield ’ < Back ”

15.9 The system displays the Installation progress.
15.10Review the Installation Variables page and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Installation ¥ariable Review

zvFormsPath = C:hspnergentDEMOYForms
zvSiaPath =

svServiceMame =

svHttpPort =

wwDBDsnlp =

svServicePort =

svlnstanceldentifier = DEMO

s Thi0wner =

s¥Thbl0wnPass =

svOracleDriver =

| o]

InstallShield ’ < Back ”

15.11 The installation completes successfully. Click Finish to exit the wizard.

16.0 Install Database Object Components
These phases are delivered via an Install shield program.

16.1 Navigate to where the Install shield program is saved and click setup.exe. Click Next
from the Welcome screen.
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16.2 When asked to choose the product to install, select ‘Database Objects 1.9.0.3” and click
Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup Type

InsteallShield ’ < Back ” Mext > ] Cancel

16.3 On the Installation Root page, accept or change the drive letter and click Next. Do not
change anything else.

16.4 On the Environment Identifier page, enter the instance name that has been defined in
the previous steps and click Next.

This value is case-sensitive.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Environment |dentifier

| o]

IastallShicld ’ < Back ”

16.5 The system displays a dialog to confirm the Installation Root directory. Review it and
click Yes.
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16.6 On the Setup page, click Install. This starts copying files to the synergen folder specified
above.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Setup

Cancel

InstallShield ’ < Back ”

16.7 The system displays the installation progress.

16.8 Review the Installation Variables summary and click Next.

Oracle Utilities Work and Asset Management 1.8.1 Direct - InstallShield Wizard

Installation ¥ariable Review

svResinPath =

zvD atabazePath = C:haynergen\DEMONzerver
svFormsPath =

zvSiaPath =

svServiceMame =

svOracleDriver =

| o]

InstallShield ’ < Back ”

16.9 The system completes the installation successfully. Click Finish to exit the installation
wizard.
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17.0 Load Clean or New Database

After the download of the server components, a directory structure is created in the folder
structure defined above. The folder resembles the screen below.

8 D:\synergen'QA19X'server

Fle Edt ‘ew Favotites Tools Help | l';'
OBack T ;4 | - Search | * Folders ‘ & 3 X9 | -
Address I_) Di:synergen|Qal Ixiserver j Go

Folders X || Name =

SizeI Type
[@ Desktop o | 1.9, tools . File Falder
(55 My Documents e ;
Dua

=] =J Iy Computer

5 31 Floppy (&)

%@ Local Disk ()

[=] % Local Disk (D)

7,711 KB Compressed (zippe. ..
10,921 KB Compressed (zippe...

Navigate to the server folder. The server folder contains a wamnew1903.zip file and a
wasmp1903.zip. The wamsmp1903.zip file contains an Oracle Work and Asset Management
1.9.0.3 database export that contains sample data. The wamnew1903.zip file is essentially an empty

database with no sample data. In addition, there is a tools directory that will be used in the steps
below.

17.1 Import the Database

In order to import this database several steps need to be executed. It is assumed that the

person completing these installation steps has some familiarity with creating databases
and running sql scripts.

17.1.1 A database must be created prior to importing this sample export.

17.1.2 An INDX tablespace must be created for the database prior to importing this
sample export.

17.1.3 Run the createuser.sql script, found in the 1.9.0.3 tools directory, as the system
user from a SQLPlus session.

17.1.4 Do a full import of the wamnew1903 or wamsmp1903 database, depending on
your requirements. The file must be uncompressed first.

For Linux, (imp system/<password>@-<instance>

fromuser= {synergen,xadmin_synergen,projuset}

touser= {synetgen,xadmin_synergen,projuset} grants=y ignore=y
buffer=50000 file=<file.exp> log=<file.log> commit=Y)

17.1.5 After the import is complete, run the servpk1903.sql script, found in the
1.9.0.3 tools directory, as the synergen user from a SQL Plus session.

17.1.6 If there are objects (like SDBP_MWM_INTEGRATION, PROCEDURE
SDBP_CCB_SERVICE_REQ_INTERFACE, SDBP_JOB_ERROR_LOG)
that have not compiled, execute the jobview.sql script, found in the 1.9.0.3
tools directory, as the synergen system user from a SQL Plus session.

17.1.7 If there are objects that have the key word PROJECT in them that have not
compiled, do the following:

* Loginto a SQLPlusW session as the Synergen user.
*  Run the servpk1903.sql script, found in the 1.9.0.3 tools directory.
* At the SQL prompt, connect as projuset/ <password>@<db name>

At the SQL prompt, run the projuser_grantsyn.sql script, found in the 1.9.0.3
tools directory.

At the SQL prompt, connect as synergen<password>@<db name>
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* At the SQL prompt, run the recompile.sql script, found in the 1.9.0.3 tools
directory.

17.1.8 Run the cres7syn.sql script, found in the 1.9.0.3 tools directory, as the
Synergen user from a SQL Plus session.

17.1.9 Run the cres7grt.sql script, found in the 1.9.0.3 tools directory, as the Synergen
user from a SQL Plus session.

17.1.10 Log into a SQL Plus session as the sysdba user and execute the
admin_dbms_job.pkg and admin_dbms_job.pkb located in the 1.9.0.3
tools\s60obj folder.

18.0 Test the Installation

After the database objects are successfully installed you should be able to log in to the application
and open forms.

18.1 Start the OC4J instance and log into the application.
18.2 Log into the application.

18.3 Navigate to any form module to verify forms are working.

19.0 Create Reports Service

19.1 In order to create a reports service the Portal instance on the application server must be
up and running,

0 Oeacle traterprive Manager - Appkcs icroanft Interet Eioplorer

Be ES Wew Fovodes Toos  Hed ar

QB - ) - [=] @) (0] 0 Seah o Fvodtes -

sektenes [ recpur Srry——— o =] EJoo |una |
System Companents |

Enabiervzable Components | | Srests 0C4J instance

Stan Sty Restar alate D0 A Instare e
Sglect Al | Solect Han
Memary Usage
B

Seluct Hame Status Start Time CPU Usage (%) H
I Discowrsr fr Feb 11,2006 1:54.20 PM 000 0.50
[ f+ Feb 11,2008 1:54:19 PM noo [LREt)
r £ Feb 11,2008 1:54:22 P 003 w70
- f Feb 11,2008 1:5030 PM 004 k)
r £+ Fab 11,2008 1:64:22 P 019 G462
r o Feb 11,2006 1:54:22 PM 008 475
I {+ Fab 11 200 1543 FM 000 i)
[ - o Mk (I A
= o MA i i HiA
r o Feb 11,2006 1:54:20 PM 000 7oz
T Wiless 1t Feb 11,2008 1:54:34 PM 0os s —
F Mansgemen £ Fab 11,2008 1:66:41 Pt 000 1E2TE
enabled can be starled or slopped. -
y i

Al
& T [ | ] ol tranet A

19.2 On the application server, open a CMD window and navigate to the following folder:
<Mid-Tier>\Dbin.

19.3 Enter the following command at the prompt:

addNewServerTarget <report server name>
where <report server name> is the desired report name that will be configured in the

application.
Note that the CMD will disappear after the command completes.

19.4 In the Oracle Application Server Enterprise Management Console, the report service
instance is created.

I Pottatpedal 4 N A A
[ Reports Serer rep 10 OrallgMD 2T WA 4 14
D

ver, epDEKD g WA 14 [
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19.5 On your application server, open a CMD window and navigate to <Mid-
Tier>\opmn\bin. Enter the following command at the prompt:

opmnctl reload

19.6 In the Oracle Application Server Enterprise Management Console, the report service
instance is shut down. Click the new report service instance.

|—-_ Repots Sener oo 10 OlolD~ § WA i Wi
[T Re ih &+ Unvailabls Ungralable Unatzilztle
3 Unacilable 1 Ungraiable Unawiltle
4 Oct23, 2009105438 aM nm 4115

19.7 On the following screen, click the Start button to activate the report service.

Unavailable
an Unavailable

19.8 Navigate to <Oracle Mid-Tier Home>\ Apache\Apache\htdocs and create a new folder
named ‘repcache’. Make this folder shared and enable the Share Permissions to Full
Control. The repcache folder is where report and export files are stored.

20.0 Run Manual Scripts

You must run all scripts directly from within the folder containing the scripts. You cannot run the
scripts by referencing the scripts using directory paths — for example, you cannot execute
“@d:\synergen\Prod6\server\ServicePack1903\server\ createPasswordResetUset.sql”

You must set the default directory to d:\synergen\Prod6\server\Release1903\server, then run
“@createPasswordResetUser.sql” — the reason is that our scripts dynamically generate additional
scripts, and these scripts are then launched from within the session, and all scripts need to be in
the same directory.

Launch SQL Plus

On the database server, launch the SQL*Plus program and connect to the target instance as the
existing Synergen table owner. Use ‘File/Open’ to navigate to the directory whete you copied the
upgrade scripts; for example, for ‘Prod6’, navigate to
d:\synergen\Prod6\server\Release1903\server and open the file createPasswordResetUset.sql, to
set the default file folder for the current session.

createPasswordResetUser.sql

Run this script if you intend to allow Reset Password for your users. (See Release Notes 8481185).
This script creates the database user that will be used to reset the passwords of the application
users. The script is not automatically executed in the database since not all clients will take
advantage of this new feature. The script prompts for the username and password for this

database user. You cannot use an existing username; this must be a new user.
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The created database user has roles limited to “CREATE SESSION” and “ALTER USER”.

Note: To use reset password you should have also added a new datasource to the OC4]J instance

during the Data Source Configuration section of this document.

Execute the script
At the SQL> prompt, enter @createPasswordResetUset.sql

21.0 Configure JDBC Driver

21.1 The default driver installed is an older version that does not work well with connection
pooling turned on. Use the latest driver provided with the WAM install by making a new
folder in the < Mid-Tier>/jdbc directory called jdbc10

Note: On a Linux install this is automatically created.

Address | E:\Ora10gMIDljdbe

Folders

# 1) forms
# I iaspt

21.2 Copy file “ojdbc14.jar” from jdbc10 directory.
(Note: on a Linux install this is automatically done).

<Mid-
Tier>\j2ee\OC4J_<instance>\<instance>\applications\ <instance>syne
rgen\<instance>synergen\WEB-INF\lib

to directory:

<Mid-Tier>\jdbc\jdbc10

address |E@ E:\Oral0gMIDijdbclidbe1n]

Folders x 'Nane — | Size | Type
& backup_restore 4] Eoﬂx 14.jar 1,501 KE  JAR File
843 — ~
[£5) bibeans
=

ral0gMID%j2ee’,0C41_WAMI18) applications' WAM18synergen', WAM18synergen', WEB-INF
Eile Edit ‘Miew Favorites Tools Help
QBack » ) - (¥ | O search [ Fodess | (-
Address If[_,] E:\Oral 0gMID|j2eelOC4]_WiaM18\apphcations|WaM1 8synergent WwaM1 Bsynergen| WEB-INF!ib l

Folders X | _Name * | Size | Type
=) ocal_portal N =) commons-httpcient-3.0.1.far 274KE  JAR File
N OC4I_WAMIE Q:oﬂm-io-l.s,z.jar BEKE  JAR File

) applb ) commons-ogging-1.0.4.jar 35KE AR Flle
[l () application-deploymenks @Cmmdar 31KB JAR Flle
= ) applications B config jor S4KE JAR Flle
) wam1a [ domg-1.6.1.jar S07KE  JAR File
() wamiaformspel leﬂ' S39K6 IR Fil
B ) waM18synergen @m)ar 227KB AR File
[ META-INF B2l jax-gname. jar 4KE JAR File
Bl [Ch WaM18synergen @W]ﬂ ) 3ZKB JAR Ffle
[ charts — B jspetnimizks.jor E6KE  JAR File

[T config Hucss= 12KE File
& configoersonal BEoget1.2.8.5ar F45KE  JAR File
) debug N — 275KB 1R File
&) documents W= oioci = 1,S01KE  JAR File
i = Eoh - 19KE  JAR File

[+

= HE ERDizvier Hm\bl‘ i T4 KR 4R File
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21.3 In the Enterprise Manage Console, navigate to the instance and click on it.

System Components
(Start ) ( Stop ) ( Restart ) ( Delete OC4J Instance )
Select All | Select Mone
Select Name Status Start Time
[0 Discoverer £ Mar 31, 2009 2:25:31 PM
Forms {+  Mar 31, 2009 2:27:07 PM
O home £ Mar 31, 2009 2:27:55 PM
[0 HTIP r 4 Mar 31, 2009 2:40:23 PM
[0 oc4J) Bl Forms {+  Mar 31, 2009 2:27:12 PM
O oc4) DEMO Mar 31, 2009 2:27:12 PM
O 0c4J Poral f  Mar 31, 2009 2:27:12 PM
O( oc4d wWAM18 {+  Mar 31, 2009 2:27:12 PM
O oc4) Wireless £+ Mar 31, 2009 2:27:24 PM
Portal:portal aih o N/A
[0 Reports Server: rep_njwin20- s NA
v03_Ora10gMID
[0 Web Cache {+  Mar 31, 2009 2:25:30 PM
1 Wireless £+ Mar 31 2009 2-27-24 PM

21.4 On the Administration Tab, click on Server Properties.

ORACLE Enterprise Manager 10g
Application Server Control

Earm > Application Server Ora10gMID njwin20-v03 us oracle com |
0C4J: OC4J_WAM18 _
Home Applications | | Administration

Instance Properties

(Server Properties
Website Properties

21.5 Scroll down to Command Line Options and enter the following in Java Options.
Enter

-Djava.ext._dirs=<Mid-Tier>\jdbc\jdbc10
(Note: Please enter the value manually, DO not Copy and Paste.)

Command Line Options
Java Executable
QC4J Options | -properties
Java Options f -Djava.ext dirs=E\Ora10gMIDYdbec\jdbe 10 -server -Xrs -Djava securil

Related Tracing
Links Properies

Environment Variables
Select Name Value Append
{no emaronment vanables set)

Add Environment Variable |

|_Bevart . Apply |

21.6 Click Apply.

Linux Installation Steps

Please follow the guidelines in this section if you are installing Oracle Utilities Work and Asset

Management on Linux.

Support Documentation

The following standard Oracle documentation applies for Linux installations:
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List of required packages - Oracle® Application Server Installation Guide 10g Release 2
(10.1.2) for Linux x86 (B19310-03) for a list of required packages.

Additional information on installation requirements - Doc ID 564174.1:Oracle
Application Server 10g (10.1.2) Installation Requirements for Linux OEL 5 and RHEL 5

Considerations

You should follow the general installation steps as outlined in the Windows portion of
this guide then respond to the various prompts that are presented during the
Infrastructure and Mid-Tier component installs that require root privilege.

Connecting to Oracle’s Unbreakable Linux Network and executing ‘yum install oracle-
validated’ creates the oracle user and group as well as install most of the required

packages that Oracle Application Server needs.

In addition to the required packages, you must get the latest pdksh package as well as the
following versions (or later):

openmotif21-2.1.30-11.ELL5.i1386.rpm
xorg-x11-libs-compat-6.8.2-1.E1..33.0.1.i386.rpm

You must make the following links as the system administrator after deploying the xorg-
x11 package:

In -s /ust/lib/libgdbm.s0.2.0.0 /ust/lib/libdb.so.2

mv /usr/lib/libXtst.s0.6.1.0 /ust/lib/libXtst_so_6_1_0

mv /usr/lib/libXtst.s0.6 /ust/lib/libXtst_so_6

In -s /usr/X11R6/1lib/1ibXtst.s0.6.1 /ust/lib/libXtst.so

In -s /usr/X11R6/1ib/libXtst.s0.6.1 /ust/lib/libXtst.s0.6

In -s /usr/X11R6/lib/libXtst.s0.6.1 /ust/lib/libXtst.s0.6.1.0

You must modify the kernel.sem value to 256 3200 100 142 and reboot the server after
making the changes.

If you are installing the Oracle Application Server on a Linux x86_64 bit environment,
always use 32-bit shell emulation before running the installer and any other Oracle
Application Server commands or scripts as follows: # linux32 bash

The following packages fail during the Product-specific Prerequisite Checks and can be
ignored: openmotif, gnome-libs, xscreensaver.

An error occurs during the install portion for both the Infrastructure and Mid-Tier that
indicates the opmn process is already running. Choose ‘Continue’ when prompted as this

is a known errort.

You do not need to install IIS prior to installing Oracle Application Server 10g on Linux.
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Install Oracle Application Server and WAM product as the Oracle user in Linux.

Linux Specific Installation Steps

In general the steps for installing on Windows also apply for Linux. Only the steps in the
following sections differ.Please follow the guidelines indicated below:

Install Oracle Utilities Work and Asset Management
Configure Oracle HTTP Server
Install Application Server Components

Install Oracle Application Server Components

1.0 Install Oracle Utilities Work and Asset
Management

The WAM installation for Linux is delivered in a tar file called 19030Direct.tar.gz. Extract the
contents of 19030DIRECT tar.gz. In the 19030DIRECT folder are 4 tar files called
formsinstall.tar.gz, siainstall.tar.gz, server19030.tar.gz and WAR. tar.gz. Extract those files into the
same 19030Direct folder.

There are four phases to install a fully configured Oracle Utilities Work and Asset Management
application:

1. Extract, deploy and configure Oracle Ultilities Work and Asset Management web archive
(WAR) files.

2. Install Application Server components

3. Install Oracle Application Server components

4. Install Database scripts

When asked to ‘Enter the name of the environment you wish to setup during this installation’, the
name entered here will be used to create a number of items, including directory folder names,
Oracle OC4] instances, database alias pointers, etc. The name must match the instance name that

was used when creating the OC4J in the Mid-Tier configuration step.

You must use the same ‘case’ when entering the environment name in all four installation types —
for example, you must enter DEMO” in all four installations, and not mix ‘DEMO’, demo and

Demo — otherwise, you will encounter problems in the application.

2.0 Install Application Server Components
Execute WAMSIAlnstall.sh and respond to the following prompts:
Enter the Oracle Mid-Tier directory
Enter the Instance Forms Name
Enter the DB Instance Name
Enter the Report Server Name

Enter the Mail Server Name
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3.0 Install Oracle Application Server Components

Execute WAMFormslnstall.sh and respond to the following prompts:
Enter the Oracle Mid-Tier directory
Enter the WAM Forms Directory
Enter the Instance Forms Name

Enter the DB Instance Name

Latin-American Spanish Language Support

The following configurations should be managed immediately after installation to support a non-
English install of Oracle Utilities Work and Asset Management.

Latin-American Spanish Language Support OS
Requirements

The client workstation and the application server must run a Latin-American Spanish operating
system to be certified for the installation of Oracle Utilities Work and Asset Management in Latin-
American Spanish.

If you intend to have an English installation of Oracle Utilities Work and Asset Management
running in concurrence with the Latin-American Spanish installation, you must install each on a

separate application server.

Config Properties

The system uses the locale associated with the plant where users are logged in to determine
language and other related settings. With a non-English install there are two additional locale-
related settings in config.properties that need to be set for proper operation of the WAM
application:

default_locale - Determines the locale used by the WAM application when displaying
the logon page, and any other internal locale usage prior to a user logging on. If this is

not provided, a default locale of en-us (US English) is assumed.

optional_default_java_locale — Determines which locale the internal Java code will use
when the application code does not specify a locale. Normally this value is automatically
determined by the Java runtime, based upon server environment settings, so this setting
only needs to be modified if you plan to serve one language but the server has been set

up as a server in a different language.

If, for example, a site wishes to serve an Argentinean Spanish language version of WAM
but their server has been installed as a US English environment server, this property

must be set to es-ar. Failure to do so may result in application error.

Locale Codes

Each locale code is composed of a two letter language code, a hyphen and a two letter country
code. All represented in lower case. The two letter language code must come from the ISO-639
standardized list and the two letter country code must come from the ISO-3166 standardized list.
Both of these standard lists can be found online.
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For example:

English = en-us

Argentinean Spanish = es-ar

Note that WAM only supports the two-letter abbreviations. Later revisions of both of
standards use 3 letters.

Sample websites with this information:

http://en.wikipedia.org/wiki/List_of ISO_639-1 codes
http://en.wikipedia.org/wiki/ISO_3166-1

To modify the config.properties file:

1. Locate the config properties file under the main application folder and open it in any
plain text editor.

2. Modify default_locale and optional_default_java_locale with the appropriate locale code.

Additional Localization Settings

Please refer to the Online Help for more information on how to configure additional settings such
as localized currency and field labels where needed. Configuration of the Plant module, the Field
Localization view of the Modules Administration Forms module, currency codes in the Currency

Exchange Rates module and the Unit of Measurement business rule control localized settings.

Phone Number Format: Note that phone number format is determined in the Plant module and
should be set to "NO FORMAT" for non-English installations. This allows the system to

accommodate for any phone number format.

Post Installation Considerations

After you complete the installation, review the following:

*  Provide a grant execute to the DBMS packages listed below. Log into the database as the
sysdba owner and execute the commands indicated. (This must be done prior to executing
manual scripts)

This adds an “execute” privilege on each package to application users (directly or through a
common role). Note that only the ‘SYS’ user is capable of granting privileges to the package.

‘superuser’ is the role in the synergen schema. You can find this by executing the following sql
statement in the synergen schema:

select key_value from sa_installation_parameters where key_name like ‘SUPER%’;

e SYSDBMS_LOCK

Command: grant execute on dbms_lock to superuser;

*  SYSDBMS_CRYPTO

Command: grant execute on dbms_crypto to public;

*  SYSDBMS_ASSERT

Command: grant execute on dbms_assert to public;
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If your user base requites the ability to use COPY RECORD functionality or needs to access
reports from the actions list that are added in the Modules Administration - Forms module
Module Reports view, you must also grant access to the all_cons_columns view using the
following:

grant select on all_cons_columns to SUPERUSER;

11G Database

If you upgraded to Oracle Database 11g, you must run the script 7426686.sql manually.

This is to ensute that e-mail and product integration features function properly. This script
creates a default Access Control Lists (ACL) that will grant access from the database to
external URLs called by the UTL._HTTP library. You must also grant "execute" permissions
on UTL_HTTP to the SUPERUSER role.

Stop the Oracle Application Server OC4J instance and the Chart Server prior to applying the
upgrade. Doing so will render the application unavailable to users, so you must schedule the
application of this service pack at a time when the application can be taken out of service.

Configure formsweb.cfg- In the formsweb.cfg file make sure the "archive" setting points to
the "frmwebutil.jar" instead of "webutil10123.jar".

Changing this setting ensures that the correct .jar file is referenced: frmwebutil jar file located
in the ...\forms\java folder.

Old Setting:

archive=frmall_jar, . ./synergen/jars/webutil10123._jar, . ./synergen/
jars/jacob.jar, ../synergen/jars/jspell2n_javall. jar,../synergen/
jars/syn._jar,../synergen/jars/synergenpjcs.jar

New Setting:

archive=frmall.jar,frmwebutil._jar,../synergen/jars/jacob._jar,../
synergen/jars/jspell2n_javall.jar,../synergen/jars/syn.jar, ../
synergen/jars/synergenpjcs.jar

Database Parameters of note:

These database parameters should be considered and set, if applicable, according to your
business needs following installation of the upgrade.

. SEC_CASE_SENSITIVITY_LOGON (Oracle Database 11g only)- This is set to
TRUE as default you must set this value to FALSE to avoid logon errors related to case
sensitive passwords.

*  PASSWORD_LIFE_TIME - by default, passwords expire after 180 days, however,
expiration is managed within Oracle Utilities Work and Asset Management, so to avoid
conflicts, this should be set to UNLIMITED.
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